
What’s new – What’s next
The Metro Innovation Team



People
Locations
Stock



workforce management

time & attendance

employee management

print controller

unified comms



Office365



Microsoft Flow

• Workflow automation

• Connectors

• Approvals



Microsoft Flow  
Approvals



Microsoft Teams



Digital Asset Library

• One place to store all images, 
videos, documents, and any other 
files

• Relate your stored media to your 
products

• Access from across the Metro 
solution

• Provide access to your external 
applications and consumers

• Target content to specific 
consumers

• Usage reporting





What’s Next – Metro People



Metro People Development – Areas of Focus

AccuracyEngagement Save Time & Money



Employee Management 2



Scheduling Alerts



Colleague Availability



Shift Swapping



Shift Bidding



Clocking Rules Engine



Metro Time App

View Schedule Book Holiday

View Timesheet

Clock In

Availability
✓



Business Modelling

• Trading Hours
• Operational hours
• Minimum Manning



People  

• Trading Hours
• Operational hours
• Minimum Manning
• Scheduled Hours (People)



Activity Planner • Activity Planner Hours driving Non Core scheduled hours
• Task Capacity calculation

• Trading Hours
• Operational hours
• Minimum Manning
• Scheduled Hours (People)
• Non core Hours (Activity Planner)



Capacity Planner 

Unified Comms Metro people Activity Planner Print Other Metro Modules+ + + +



Doing more with Data

Log Mining



Site Logging

•Distributed Storage (physically separate per Customer)

• Logs available grouped by Year/Month/Day/Hour

•4 Terabytes of data and growing

•Commercial tools

•Application knowledge





Post Processing

•Single dataset

• Insights into usage

•Proof of concept

•Validation











Where next?

•Internal Tool

•Team Metro



From all of your team at


